Counselling and complaints procedure of TU Darmstadt
in cases of sexualised discrimination and assault
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Harassment ...
How do | proceed?

Who
can | contact ... or when
when feeling having witnessed
harassed ... harassment?

achtung@

1%
b

I. The counselling and
advisory services

Complaint and Improvement
Management Service
for students

Social Counselling and
Conflict Management Service
for employees and staff

All persons affected will receive
support and private counselling
which will be treated with complete
confidentiality as imposed by law.
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The Gender Equality Officer is
a confidential and independent
point of contact for students,
employees and staff and can

be contacted during all process
phases as an additional source of
information and support.
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Formal
complaint

The person affected
decides whether or not
to lodge an official
complaint.
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Il. Legal course
of action

Directorate Il (regarding
students) or Directorate VII
(regarding employees and
staff) will examine legal action.
The respective measures will

be initiated independent of the
counselling and advisory services.
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